
 

 

 

 

 

 

  

  

 

 
 

 

 

 

  

 

Development Staffing 

COVID-19 Impact Monitoring 
Executive Summary 
September 2020 

Accessing real time data to make evidence-based decisions has never been more crucial. Our COVID-19 Impact Assessment 

monthly analysis is the only report to cover the UK sector-wide. This is the sixth in our series, with data up to the end of August 

2020. We have found that the demand for data and the desire to understand impact to make decisions has continued unabated 

with close to 150 participants again this month. 

Arrears have been climbing since the beginning of the pandemic and are now almost a quarter higher than they were 

in 2018/19. We expect arrears to continue to rise in the coming months. 

 

Gas compliance has increased in recent months however the proportion of properties with a valid gas safety record may 

fall if local restrictions and customer sentiment increase access issues. 

 

ASB peaked in June and has now started to fall. Landlords are still dealing with an unprecedented number of cases per 

1,000 properties– 18% higher than expected for summer. 

Repairs were limited at the height of the pandemic. Landlords have restarted services at different points however sector-

wide reported non-emergency repairs are now only 5% below expected. 

 

Lettings activity significantly dropped off in April and May but bounced back once restrictions were lifted. The number 

of lettings per 1,000 properties is now only 5% below what we’d expect. 
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We estimate that new supply 

will be down around 20% on 

previous years – which equates 

to around 10,000 fewer 

properties. 

Around two thirds of landlords 

feel that productivity has 

stayed the same or increased 

with half of the sector still 

working remotely. 
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Operations 

For more information about how HouseMark is supporting the sector through COVID-19, please 

contact elaine.middleton@housemark.co.uk 
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